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Elizabeth Perez joined WHRC as Deputy Director in 2022 and now serves as Executive Director.
Elizabeth grew up in a low-income household wherein homeownership provided stability for her

family and was key to lifting them out of poverty. Elizabeth began her career as an educator and
higher education administrator.

Her role at WHRC allows her to apply her skills as a collaborative leader, problem-solver,

educator, and financial wellness nerd to helping Washingtonians statewide attain and retain
homeownership.
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Leysy Martinez is an Information and Referral Specialist at Washington Homeownership Resource
Center. She has a background in Administrative and Property Management. Her past roles include
managing manufactured home communities where she grew a passion for assisting people in
need. In her spare time, she enjoys spending time with her family and 2 dogs, Oreo and Bearr,
hiking, and taking short road trips.

Leysy Martinez

WHRC Information and
Referral Specialist
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Loretta Cael is the Homeownership Program Director at Parkview Services, a non-profit
organization that provides affordable housing and homeownership solutions in WA State. She has
been involved in the mortgage and real estate industry for over 40 years and has worked as a
housing counselor since 2011. Loretta graduated from Eastern WA University with degrees in
Economics and Business Finance. She is also the Director of Parkview East, which opened in the
Spring of 2020.

Loretta currently serves on the Board of Directors for the NW Fair Housing Alliance and offers first-
Loretta Cael time homebuyer and financial capability classes to prospective homeowners in WA State.
She is a HUD-certified housing counselor and facilitates the down payment assistance program for
Parkview Services. Loretta supports the generational wealth building that owning a home provides
and is passionate about helping underserved and marginalized communities with their
homeownership journey.

Homeownership Program
Director - Parkview Services
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CALL OUR FREE HOTLINE 877-894~-4663 | homeownership-wa.org
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Washington Homeownership Resource Center (WHRC) is a 501
(c)3 organization with a mission to increase and preserve
homeownership in Washington state by serving as a hub for
education, resources, and partnerships.
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Our Work

Since 1995, through our hotline, website, and statewide
outreach, we provide Washingtonians with personalized
information and referral to vetted homeownership
supports, including:

* Homebuyer assistance programs

» Pre-purchase education and counseling

» Mortgage, HOA, and property tax foreclosure
intervention counseling

» Reverse mortgage counseling

» Owner-occupied repair assistance

» Post-purchase education and tools

* Legal aid services

* Credit, student loan, and financial counseling

* Fraud and scam prevention and intervention
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WHRC works closely with
elected officials,
government agencies,
lenders, and community
organizations to advocate
for resources, programs,
and protections to support
homeowners across
Washington.

Our Work
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* In 2025:
10,017 unique hotline clients, from ALL 39 COUNTIES
- Top 5 reasons folks reach out:
- Mortgage Default
- Home Purchase Information
* Property Tax Concerns
« Home Repair Needs
« HOA Issues
« Most requested languages besides English: Spanish, Mandarin, Russian,
Amharic, and Korean

- 220+ referral organizations, including 8 for foreclosure prevention “on-call”



f‘.a Homeounersip Foreclosure Fairness in WA

Center

«  Washington's foreclosure prevention network provides:
-  Critical outreach to homeowners
. Statewide hotline, directs servicers and HOAs/COAs to provide our info
« HUD-Certified Homeownership Counselors
« Legal aid services
+  Rights to Request Meet/Confer and Mediation (mortgage default and
HOA/COA)
- Property tax foreclosure prevention assistance
« Scam and fraud prevention and other related services and outreach
« Resources are carefully vetted

- Early intervention!
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Homebuyer education:

« Hotline to connect quicky with information and resources

- “Pathways to Homeownership” (starting point, 1 hour)

«  WSHFC-approved class (typically 5 hours)
HUD-certified homeownership counseling
Workshops on budgeting, credit, down payment assistance programs and more
Information and referral to affordable homeownership opportunities (e.g. Habitat for
Humanity, community land trusts, co-ops, debt reduction programs, down payment
assistance, etc.)
Mobile/Manufactured, ADU, and many other topics

Post-purchase education
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GIVE

Partner/sponsor homeownership programming and events statewide

Build awareness of available resources

Share updates and events so we can refer and share out

Refer homebuyers and homeowners to WHRC:

Assist with estate planning and transfer of wealth education

Advocate with us for policies that help increase and preserve homeownership in WA
Wishlist: User manuals for each new homeowner

Remember: We are on the same team!
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PANEL DISCUSSION AND Q/A
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EVENTS NEWS & STORIES SLACK

We'll be hosting several Stay connected through our Join our statewide Affordable
events in the coming blog or subscribe to our Homeownership Slack
months, and we'd love for monthly newsletter featuring Community, to connect with

you to join us. WHRC updates, partner affordable homeownership
spotlights, advocacy news, champions across
and more. Washington, across sectors.

Interested in hosting a
workshop or sponsoring an
event? Email
partnerships@homeownership
-wa.org

whrcwa G @whrcwa m linkedin.com/company/whrcwa homeownership-wa.org


http://instagram.com/whrcwa
https://www.homeownership-wa.org/slack/
https://www.homeownership-wa.org/referral-partner/#newsletter
https://www.homeownership-wa.org/news-and-stories/whrc-events/
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CONTACT:

For questions from our partners:
PARTNERSHIPS@HOMEOWNERSHIP-WA.ORG
For questions fromm WA homebuyers and homeowners:
877-894-4663 (HOME) or homeownership-wa.org



mailto:PARTNERSHIPS@HOMEOWNERSHIP-WA.ORG
mailto:PARTNERSHIPS@HOMEOWNERSHIP-WA.ORG
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THANK YOU!
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