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Who is 
American 
Financial 
Solutions?

 Founded in 1999 as a division of North Seattle 
Community College Foundation as a means of bringing 
in funding for scholarships and community financial 
education
 Our credit counselors are certified by the National 

Foundation for Credit Counseling (NFCC)
 Our housing counselors are certified by The 

Department of Housing and Urban Development 
(HUD) and the Neighborworks America program
 Over 550,000 clients served with over $10B in debt 

repaid
 Thousands of community members reached through 

workshops and trainings
 Small but MIGHTY!



Credit and 
Budget 
Counseling

• Create a realistic spending plan

• Improve cash flow and financial 
stability

• Build or rebuild credit

• Explore homeownership options

• Prevent or resolve foreclosure

• Navigate student loan repayment

• Reduce debt with a clear plan

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/gotcredit/33253397526/
https://creativecommons.org/licenses/by/3.0/


Debt 
Management 
Plans (DMP’s)

 What is a DMP?
 One monthly payment for eligible unsecured debts
 Lower interest rates and waived fees – stopping collection efforts
 Accounts are repaid in full over the course of the program – often 

years sooner due to lower interest
 Typically, plans take three to five years (maximum of 60 months).
 Ongoing support from a nonprofit counselor

 What a DMP is NOT
 Not a loan
 Not debt settlement
 No missed payments or credit “repair” shortcuts

A steady, transparent path out of debt,
with ongoing support !



Additional 
Specialized 
Services

• Community Financial Education

• Pre-Bankruptcy Counseling

• Post-Bankruptcy Debtor 
Education

• Pre-Purchase Housing 
Counseling

• Foreclosure Intervention and 
Assistance

• Student Loan Repayment 
Support



Ways We 
Partner

 Community Organizations 
 Turnkey, or tailored financial education workshops
 Trusted referral pathway
 Trauma-informed approach

 Employer EAP Programs
 Specialized financial expertise
 Reduced employee financial stress 
 Easy, confidential referrals

 Financial Institutions
 Nonprofit support for at-risk consumers
 Improved outcomes without added staff time
 CRA-aligned community impact

 Please reach out to me any time with questions!



Direct Referrals
1. Call 1-888-282.5811. You can call with 

the person or provide the telephone 

number for the person to call. A 

counselor will answer Monday – Friday 

between 6 am to 6 pm.

2. Email: questions@myfinancialgoals.org. 

A counselor will respond, typically within 

one business day. 

3. Visit our website and click on Get 

Started to begin an application. Once the 

application is submitted, the counselor 

will respond typically within one business 

day.

mailto:questions@myfinancialgoals.org


Financial Education

Credit Counseling

Debt Management

Pre-bankruptcy Counseling

Post-bankruptcy Debtor Education

Pre-purchase Housing Counseling

Foreclosure Intervention and Assistance

Student Loans

Direct Referral Partnership with 

Employers, Nonprofits, and Financial 

Institutions is NOW AVAILABLE!

1-888-282-5811
www.myfinancialgoals.org
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